Report a Problem

If you are experiencing a weird issue or
bug, please message us using our Contact
Form.

Here is some information that would be VERY helpful to us in order to
help you...

[] What browser version are you using?
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[] Optional: Provide Screen Recording

Screenshots and video really help us to understand user behavior and Ul oddities.

= Mac: Command + Shift + 5 opens the native screen recording tool.
Learn More



https://help.jlive.app/report-a-problem/
https://help.jlive.app/contact-support/
https://help.jlive.app/contact-support/
https://support.apple.com/guide/mac-help/take-a-screenshot-mh26782/mac

| __é Options ~ Record

» Chrome users: Can install free extensions like Loom

3€ loom

Screen
Recorder
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[] Chrome: How to Report Console Errors

Sometimes screenshots aren’t enough and we need to see under the hood a bit...
Steps for End-Users:

1. Right-click anywhere on the page > Click Inspect

2. Click the Console tab

3. Look for any errors (in red)

4. Right-click in the Console > Save as... to download a . log file


http://www.loom.com

(or take a screenshot if easier)
5. Paste the first few lines of the error if they can copy it directly.

® [ Developer Tools - https://codepen.io/kaycebasques/full[PEGZEE
(= ﬂ Elements Console Sources Network Performance Memory » 02
[ ® | top ¥ | Filter A Group similar o]
» = 3 messages © vthis is an example of a console error that a web pen.js:9
developer can write via console.error()
» @ 2 user messages| doStuff @ pen.js:9
» © 2errors init @ pen.js:3
> No warnings (anonymous) @ pen.js:12
» @ 1info the browser throws the next error because the numl pen.js:4
variable is undefined
» & Noverbose © vUncaught ReferenceError: numl is not defined pen.js:5
at init (pen.js:5)
at pen.js:12
init @ pen.js:5
(anonymous) @ pen.js:12

Alternatively, you also click the Network tab to check if any API calls are failing
(red entries).

1. Go to the Network tab.
2. Repeat steps which led to error
3. Look for failed requests (usually highlighted red).
4. Click one to see:
= Request details
» Response payload
= HTTP status codes (like 404, 500)

5. Click on Preview tab on the right to see the text of error




[] Safari: How to Report Console Errors

Safari hides developer tools by default. Here’s how to access them:

One-Time Setup:

1. Open Safari
2. Go to Safari > Preferences > Advanced
3. Check: [] “Show Develop menu in menu bar”

Steps for End-Users:

1. Go to the broken page
2. Click Develop > Show JavaScript Console
3. Copy or screenshot any red errors
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» console.log("Showing log");
- Showing log Console Eva.. — Console Evaluation 8:3
¢ undefined
» console.warn("This is & warning");
This is a warning Consale Eva... Consaole Evaluation 1...
undefined

» console.error(“For when things go wrong");

!ﬂ ¥ For when things go wrong Console Eva.. — Console Evaluation 1...

undefined




