Re-send Registration Email

An Organization Admin can manually resend a Registration Email to the Buyer
when viewing the Order.

To do so:

1. Visit the Orders page for the event

2. Find the specific Order

3. Click the [View Order] button

4. Click the [Resend Order to Email] button

The Registration Email will be sent to the Buyer as well as for all Registrants in
the Order as long as their e-mail address was collected.

Order #52fd5d3b-b600-478d-ad30-
8aeb76056d92

JR Latte and Learn

APR, MON & 7:00 PM - 9:00 PM EDT

by Federation Test

Ben Zoldan () March 23, 2021 - 11:09 AM

1Ticket ~

Total

RESEND ORDER TO EMAIL



https://help.jlive.app/re-send-registration-email/

