Order Processing Fees

Organizations can optionally add Order Processing Fees to their Paid Events
from their Org Profile Settings. Here you can choose a fixed rate and/or a
percentage fee as well as choose whether the processing fee also applies to
Donations.

(Organizations receive 100% of these processing fees. They are meant to help you
offset any credit processing fees charged by your Payment Gateway.)

Processing Fees

This is an additional line item for you to offset the processing fees that you pay to your Payment
Gateway. (Jlive doesn't receive these funds)

Enable Processing Fees on All Events
Order Percentage ie 3%
Order Fixed Charge ie $0.30

Can disable Processing Fees on specific events

Charge processing fees on Donations

Organization Profile Settings

Order Summary

Tickets (1) $68
Add-ons (0) $0
Tax $2
Promo code $0
Donation $0
Processing Fee (3%) © $2
TOTAL $72

Example Customer Checkout


https://help.jlive.app/order-processing-fees/
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