Mailto: links

Jlive does not yet natively support mailto:email@email.com links. This means in
your Event Description or Messages you can not automatically trigger an email to
be sent. Jlive requires a link that actually takes the user to a website. But there is

a simple workaround that fixes this.

1. Go to TinyUrl.com.

2. Enter “Mailto:youremail@email.com” and some short URL of your choice

3. Generate LINK
4. Use this link in Jlive

TINVYURL

¢ Shorten a long URL

mailto:example@example.com

#. Customize your link
customlink

tinyurl.com

| agree to the Terms of Service, Privacy Policy, and Use of

Shorten URL

The Original URL Shortener

Create shorter URLs with TinyURL.

Want more out of your link shortener? Track link analytics, use
branded domains for fully custom links, and manage your links

with our paid plans.
|

View Plans

TinyURL plans include:

|~ Detailed Link Analytics @ Bulk Short URLs

& Fully Branded Domains «§ Link Management Features

This will allow people to click a link in your Event Descriptions or Messages that

link to:


https://help.jlive.app/mailto-links/

Description

Please note that only the first 120 characters will always be displayed when you share the event via social media.

Description*

Here is an example email from tinyurl.com. Make sure this link works. It should make is so that when
someone clicks the link, it will launch an email send form.

email@email.com

Enter link: | tinyurl.com/JCFemail | Save

177 | 5000 symbols

Description

Please note that only the first 120 characters will always be displayed when you share the event via social media.

Description*

Here is an example email from tinyurl.com. Make sure this link works. It should make is so that when
someone clicks the link, it will launch an email send form.

. .

177 [ 5000 symbols



